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Feedback Survey
The Colorado Early Hearing Detection & Intervention (CO EHDI) team 
is here to support  newborn hearing screening professionals throughout  
Colorado. You may be  a newborn hearing screening coordinator, an 
audiologist, a nurse, a midwife, or a volunteer; we want your feedback. It  is 
important to us! 
 
We have launched a short Google Survey to collect anonymous feedback 
about the support we’ve been providing to newborn hearing screening 
professionals. We also want to know what you need.  The last survey we sent 
was almost two years ago.   Please click on the link below to take the survey. 
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Commonly Asked Questions by 
Caregivers During or After a Newborn 
Hearing Screening
Each question has answers from the National Center for Hearing Assessment and Management 
(NCHAM). For a complete list of Frequently asked Questions, please visit this link.

Question: Why screen my baby’s hearing?

Answer: Babies begin developing hearing, language, and 
communication skills as soon as they are born, so it’s important to know 
about your baby’s hearing early. Parents often think they would know if 
their baby cannot hear, but this is not always the case. The only way to 
know for sure is by screening with specialized equipment.

Question: I’m not deaf or hard of hearing. Why does my baby need their 
hearing screened?

Answer: Most babies who are deaf or hard of hearing are born to parents 
that can hear, which is why all babies are screened at birth.

Question: What does “pass” on a newborn hearing screening mean?

Answer: Screening cannot diagnose hearing loss. It identifies babies that 
need further testing. Pass means no further testing is needed at this 
time. However, some babies’ hearing changes later in childhood. “A pass 
is not a pass for life.” If you are ever concerned, you should always talk to 
your baby’s healthcare provider about getting another hearing test.

Question: What does “refer” on a newborn hearing screening mean?

Answer: Refer means that your baby did not pass the hearing screening 
in one or both ears, and additional testing is needed. More information on 
scheduling an appointment will be provided. Screening cannot diagnose 
hearing loss. It identifies babies that need further testing. 
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For technical questions about 
hearing screening, please contact: 

Hannah Glick, AuD, PhD, CCC-A
EHDI Consultant

hannah.glick@colorado.edu
303-518-2053

This program is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Human Services (HHS) 
as part of Grant/Award H61MC33905/ 1 H61MC339050100. The contents are those of the author(s) and do not necessarily represent the 
official views of, nor an endorsement, by HRSA, HHS or the U.S. Government.

Here To Help

https://www.infanthearing.org/nhstc/docs/2020-resources/2.%20NHSTC%20Scripts%20V4.pdf

